Your 2011 Village of Schiller Park

Water Quality Report

Este informe contiene informacion muy importante sobre su agua beber.
Traduzcalo 6 hable con alguien que lo entienda bien.

Thiz annual Water Quality Report for the period of January 1 to December 31, 2011 is intended to provide you
with important information about your drinking water and the efforts made by the water system to provide safe
drinking water. This year, as in years past, your tap water met all United States Environmental Protection Agen-
cy (USEPA) and state drinking water health standards. The Village of Schiller Park vigilanily safeguards its wa-
ter supply. This report summarizes the quality of water that we provided last year, including details about
where your water comes from, what it contains, and how it compares to standards set by regulatory agencies. We are committed to
providing you with information because informed customers are our best allies.

If you have any questions about this report or concerning your water system, please contact our Public Works Director Mr. Joseph Mey-
ers at 847-678-2550. We want our valued customers to be informed about their water quality. If you would like to learn more, please
feel welcome to attend any of our regularly scheduled Village Board Meetings held on the second and fourth Tuesday of every month at
9526 Irving Park Road at 8:00 PM.

The source of drinking water used by the Village is Purchased Surface Water
from Lake Michigan through the City of Chicago. Lake water is supplied to the
Village's underground reservairs. The Viilage then pumps water into its  distri-
bution system. We have included with this repori information from the City of
Chicago pertaining to Chicago’s waler monitoring.

The lllinois EPA completed the Source Water Assessment Program for the City
of Chicago. The lllinois EPA implemented a Source Water Assessment Program
(SWAP) to assist with watershed protection of public drinking water supplies,
The SWAP inventories potential sources of contamination and determined the
susceptibility of the source water to contamination.

Source Water Location
The City of Chicago ulilizes Lake Michigan as Its source water via two water

of the City of Chicago and suburbs, while the South Water Purification Plant
serves the southem portions of the City and suburbs. Lake Michigan is the only Great Lake that is entirely contained within the United
States. It borders lllinois, Indiana, Michigan and Wisconsin, and is the second largest Great Lake by volume wilh 1,180 cubic miles of
water and third largest by area.

Susceptibility to Contamination

The Illinois EPA considers all surface water sources of community water supply to be susceptible to potential pollution problems. The
very nature of surface water allows contaminants to migrate into the intake with no protection only dilufion. This is the reason for man-
datory treatment of all surface water supplies in lllincis. Chicago's offshore intakes are located at a distance that shoreline impacts are
not usually considered a factor on water quality. At cerfain times of the year, however, the potential for contamination exists due to
wet-weather flows and river reversals. In addilion, the placement of the crib structures may serve to attract waterfowl, gulls and tern
that frequent the Great Lakes area, thereby concentrating fecal deposits at the intake and thus compromising the source water quality.
Conversely, the shore intakes are highly susceptible to storm water runoff, marinas and shoreline point sources due to the influx of
groundwalter to the lake.

Further information on the City of Chicago's water supply's Source Water Assessment Program is available by calling the City of Chica-
go, Department of Water Management at 312-744-6635.

In addition to the informational section of the Water Quality Report, we have included for your review several tables. The tables will give
you a better picture of the contaminants lhat were detected in your water and the contaminants that were tested for but not detected.



Your 2011 Village of Schiller Park
Water Quality Report (cont.)

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and
wells. As water travels over the surface of the land or lhrough the ground, it dissolves naturally occurring minerals and, in some
cases, radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Drinking water, including bottled water may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and
potential heaith effects can be obtained by calling the EPA’s Safe Drinking Water Holline at (800) 426-4791.

Contaminants that may be present in source water before treatment include:

Microbial contaminants, such as viruses and bacteria, which may come from sewage treatmenl plants, septic systems,
agricultural livestock operations, and wildlife.

Inorganic contaminants, such as salts and metals, which can be naturaliy-occurring or result from urban stormwater run-
off, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

Organic chemical contaminants, including synthetic and volatile organic chemicals, which are byproducts of industrial
processes and petroleum production, and can also come from gas stalions, urban stormwater runoff, and septic systems.

Radioaclive contaminants, which can be naturally occurring or be the result of cil and gas production and mining activi-
ties.

In order to ensure that tap water is safe to drink, the United States Environmental Protection Agency (USEPA) prescribes reg-
ulations that limit the amount of certain contaminants in waler provided by public water systems. Food and Drug Administration
regulations establish limits for contaminants in bottled water, which must provide the same protection for public health.

If present, elevated levels of lead can cause serious heaith problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. We cannot conlrol
the variety of materials used in plumbing components. When your water has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are
concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing
methods, and steps you can take lo minimize exposure is available from the Safe Drinking Water Holline or at
http;/iwww.epa.gov/safewater/lead.

In order to ensure that tap water is safe to drink, the United States Environmental Protection Agency (USEPA) prescribes
regulations that limit the amount of certain contaminants in water provided by public water systems. Food and Drug Administration
regulations establish limits for contaminants in bottled water, which must provide the same protection for public health.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immunocompromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people
should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen
the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline (1
-800-426-4791).
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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Monitoring Requirements Not Met for Village of Schiller Park

Our water system violated two drinking water standards over the past year. Even though these were not emergencies, as
our customers, you have a right to know what happened and what we did to correct these situations.

We are required to monitor your drinking water for specific contaminanis on a regular basis. Results of
regular monitoring are an indicator of whether or not our drinking water meets health standards. During the
6/1-2011 — 6/30/2011 period we did not complete all monitoring or testing for Coliform (TCR) and Chlorine
and therefore cannot be sure of the quality of our drinking water during that time.

What should I do?

There is nothing you need to do at this time.

The table below lists the contaminant(s) we did not properly test for during the last year, how often we are supposed to
sample for Coliform and Chlorine, how many samples we are supposed to take, how many samples we took, when
samples should have been taken, and the date on which follow-up samples were (or will be) taken.

Contaminant Required sampling | Number of samples | When all samples When samples were or
frequency taken should have been will be taken
taken
Coliform 10 . 5 6/1/2011-6/30/2011 | 7/22/11
Chlorine 10 5 6/1/2011-6/30/2011 | 7/22/11

What happened? What is being done?

The Village typically takes samples for both items on the first Tuesday of the month and the third Tuesday of the month.
The Village had an oversight and the samples on the first Tuesday (6/7/11) were not taken. The Village realized this
oversight when the samples on the third Tuesday (6/21/11) were taken. We have since taken the required samples, as
described in the last column of the table above. The results showed we are meeting drinking water standards. The
Village has instituted additional internal reporting requirements to ensure that all samples are taken and all are taken in a
timely manner.

For more information, please contact Joe Meyers at 847-678-2550 or 9526 W. Irving Park Road, Schiller Park, IL 60176.

Please share this information with ail the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do
this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by Village of

Schiller Park Water System [D# IL0312850 Date distributed 5/28/12




0316000 CHICAGO
2011 Water Quality Data for the City of Chicago

Detected Contaminants

Carrdnidant fonir of measurenent) Lyl Rangenf Drate pf

Fypical Nouree of Gmfaminam| S dederinins Vitimicen; Sample

Microbial Contaminants

TURBIDITY (%<0.3 NTU) nla T 99.50% 99.50%-100.000%
Soll runofi. Lowesl monlhly parcand limil.
TURBIDITY (NTU) nfa TT=1NTUmax 0.86 nfa

Soil runofl Highest single measurement.

Inorganic Contaminants

BARIUM (ppm}) 2 2 0.0208 0.0201 - 0.0208

Discharga of dnilmg wasles; Discharge from malal refineries,
Erosion of nalural deposits

NITRATE (AS NITROGEN]) (ppim) 10 10 0.44 0.39-0.44

Runaff from ferlilizer uss; Leaching from saplic lanks,
sewage; Erosicn of nalural deposils.

TOTAL NITRATE & NITRITE {ppm) 10 10 0.44 0.39-0.44

Runoff irom ferilizer usa, Leaching from sepuc lanks,
sewage; Erosion of nalural deposits.

State Regulated Confaminants

FLOURIDE {ppm) 4 4 0.92 0.81-0.92
Waler addilive which promoles slrong leeth

Radloactive Contaminants

COMBINED RADIUM (226/228) {pCifl) 0 5 1.38 1.300 - 1,380 03-17-2008
Decay of nalural and man-made depoasils
GROSS ALPHA excluding radon and uranium (pCiL) 0 15 0.88 0.090-0.880 03-17-2008

Decay ol nalural and man-made deposds

Unregulated Contaminants

SULFATE (ppm} nfa nfa 16.1 14.4—16.1
Eroson of naturally ocoumng deposils.
S0DIUM (ppm}) na nfa 6.54 6.63-6.64

Erosion of nalurally occurming deposits. Used as water softener .

TOC [TOTAL ORGANIC CARBON]
The percaniage of Tolal Organle Carbon (TOC) removal was measured each monlh and the systam mel all TOC removal requiremanis sel by the IEPA

Water Quality Data Table Footnotes:

TURBIBITY
Turb‘:rdlty is a measure of the cloudiness ol the water. We monilor it because it is a2 good indicalor of waler qualily and {he effecliveness of our fillralion sysiem and disinfeclanls.

/ UNREGULATED CONTAMINANTS:
A maximum contaminant lavel {MCL} for this contaminant has not baen eslablished by either slale or federal regulations, nor has mandalory health effects language. The pur-
pose for monitoring this contaminant is lo assist USEPA in determining the cccurrence of unregulated conlaminants in dnnking water, and whether fulure regulation is warranl-
ed.

ELUORIDE
Fluoride is added to the waler supply lo help promots strong teeth. The lllinois Department of Public Health recommends an oplimal fluoride range of 0.9 mgfl to 1.2 mgf.

SODIUM
There is nol a slale or lederal MCL for sodium. Monilofing is requlred lo provide informalion lo consumers and healih officials that are concermed aboul sedium intake due lo
dietardieysttdietary precaulions. If you are on a sodium-reslricted dist, yoeu should consull a physician aboul Lhis level of sadium in the water.

UNREGULATED CONTAMINANT MONITORING RULE Il (UCMRIN): Qur water system was required to monitor for all conlaminanis required under the Unregulaled Conlami-
nant Monitoring Rule 1| (UCMRIi). Starled in 2009, moniloring under UCMRII was complaled in 2011, with none of the contaminants detecled. Inquiries and resuits may be
obtained by calling the Water Quality Division office al (312) 742-7499.

2011 Violation Summary Table

Violation Description:

No drinking water quality violations were recorded during 2011



1LO312850 SCHILLER PARK
2011 Water Quality Data for the Village of Schiller Park

Regulated Contaminants Detected

Lead and Copper Date Sampled: 8/9/11
Definitions:

ALG {Action Level Goal): The level of a contaminant in drinking waler below which there is no known or expected risk Lo haalth.
AL (Action Level): The concenlralion of a contaminani which, if exceeded triggers treatment or olher requiremenls which a waler system must follow.

Lead Lead Aclion Level Lead 90th # of Sites Over Copper Copper Aclion Copper 80th # Siles Over  Likely Source of Contaminalion

MCLG (AL) Percenlile Lead AL MCGL Level (AL) Percantile Copper AL
Oppb 15ppb 6.75 ppb 0 1.3ppm 13 ppm 0 ppm 0 Corrosion of household plumbing sysiems; Erosion of nalural deposits
Highest
Level Range of Levels Unit of
Regulated Conlaminants Collection Delecled Cetecled Measuremen, MCLG  MCL Violalion? Likely Source Of Conlaminant
Disinfectants & Disinfectlon Date
By-Products
Total Haloacetic Acids (HAAS} 13.00 9.07-14.1 ppb nfa 60 No  By-preduci of drinking waler chlorination
TTHMs [Total Trihalomethanes) a9 18.68-67.4 ppb n/a BG No  By-product of drinking waler chlorination
Chlorine D1/01/2011 0.80 0.54-0.91 ppm MRDLG=4 MRDL=4 No  Waler addilive used lo conlrol microbes

Nol all samples results may have been used for calculating the Highest Level Delecled because some resulls may be part of an evalualion lo determined where compliance sampling
should be done in the fulure.

Water Quality Test Reautts

Definions: The preceding lables contain scienlific lerms and measures, some of which may require explanalion.

Maximum Conlaminent Level (MCL: The highesi leve! of a conlaminant thal is allowed In drinking waler. MCLs are sel as close lo lhe Maximum Contaminant Level Goal as teasible using the besl
available treatment

lechnology
Maximum Contaminan| Level Goal (MCLG): The level of a contaminant in drinking waler belew which there is no known or expecled risk 1o health . MCLGs allow for & margin of safety.

Maximum Residual Disinfectanl Level (MRDL):  Tha highesl level of disinfectanl allowed in drinking waler. Thers is convicling evidence Lhal addilion of a disinfectant is necessary lor conlrol of

microbial conlaminants.
Maximum Residual Disinfaclant Level Goal (MRDLG): Tha level of disinfectant in drinking waler below which thare is no known or expeclsd nisk 1o heallh. MRDLG's do nol reflect the heallth benefils

of tha use of disinlectanis lo control microbial conlaminants.
MCLG (Maximum Contaminant Level Goal): The level of a conlaminant in drinking waler below which there is ne known or expecled nsk lo health. MCLGs allow for 8 mamgin of safety.

ma/l: milligrams per liter or parls per million—or one cunce In 7350 gallons of waler.

ugl: micrograms per liter or parts par billion—or one ounce in 7.350,000 gallons of waler.

ppm: parts par million

ppb: paris per billion

na: not applicable.

Avg. Regulatory eomplianca wilh some MCLs are based on running annual average of monthly samples.

Water Quality Data
' Definition of Terms Used

s Maxinum Contaminant Level Goal (MULG): The «Date of Sample: 1f a dale appears in this column, the
leviel of a conlaminant in drinking waler beluw which there  Illinois EPA requires monitoring for this conlaminant less
i5 o known or expected risk o health, MCLG's allow for  than once per year because the concentrations do not fre-

a margin of safety. quenlly change. If no dale appears in the column, moni-
o RN toring for this contaminant was conducted during the CCR
smd: Nol detectable at testing limits. calendar year.

#r/n; Not applicable

s Mavimum Contmmingnt Level (MCEL): The highest level e dcrion Level f4L): The concentration of a contaminant
of & contaminant thal i= allowed in drinking waler. MCLs  which, if exceeded. iriggers treatment or other require-
are set as close {o the MCLG's as [easible using the best ments which a water system must follow.
available tresimenl technology

sfevid Found: This column represents an average of s Treatment Technigue (TT): A required process intended
sample result data collected duning the CCR caleadar year. 1o reduce the level of 4 contaminent in drinking water.
In some cases, il may represent a single sample if only one
sample was collected, Unit of Measurement;
ppm - Parls per million, or milligrams per liter
sKanpe of Deteerions: Thid colomn represents a range of ppb - Paris per billion, or micrograms per liter
individual sample results; from lowest 10 highes! thal were  NTU - Nephelometric Turbidity Unit, usad 1o measure cioudi-
collected during the CCR calendar year. nass in drinking water
%<0.5 NTU - Parcen] samples less than 0.5 NTU
pCHl - picoCuries per liter (measurament of radioactivity)
ppl - Parts per trillicn

VIOLATION SUMMARY TABLE

Monitoring (and reporting) violations require annual public notice be distributed to all customers. To help save on cost, we are allowed 10
issue this annual public notice along with the Drinking Water Quality Report. Therefore, the remaining information is to satisfy our public
notice requirements for the past year. If you have any questions, please call the person listed on the first page.




