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My Basement Flooded, What Should | do?

The Department of Community Development offers this advice on some important steps to take when a storm leaves your
basement flooded. It is important to take proper steps to assess damage in your home and repair it for health and safety rea-
sons and to take steps at least to prevent future flooding.

Assess the Damage

Remove & Replace Damaged Drywall & Insulation

Remove & Replace Damaged Electrical Material

First, contact your Insurance Agency to find out if the
damage is covered.

Contact the Village of Schiller Park to report damage,
and add your name to the list for possible aid.

Call: (847)678-2550

Take pictures and itemize all damaged material.

If you would like a complimentary inspection to assist
with damage assessment, Call (847) 671-8555.
Disinfect all areas and equipment that came into
floodwater contact with a solution of 8 tablespoons of
liquid chlorine bleach to 1 gallon of water.

In finished basements, remove drywall up to one
foot above the water line.

Water damage brings along a high risk of mold,
which can begin forming behind the walls. The dam-
aged area must be completely cleaned and bleached
before installing new drywall.

In flooded areas, check if the insulation has been
damaged. Wet insulation is ineffective and can in-
crease the chances of mold forming. This must be
removed and replaced.

Do not touch or operate any electrical appliances
while standing in water.

Outlets are damaged by basement floods when they
get wet, and can be very dangerous. Every outlet
must be replaced. This is best done by contacting an
electrician.

New electrical outlets must be placed 18 inches
above the finished floor.

Replace Damaged Mechanical Fixtures

e If your furnace and/or water heater has gotten wet,
shut off the power and gas to these appliances and
contact a professional to assess the damage.

e When installing a new furnace or water heater, you
may want to elevate it off of the finished floor to try
to prevent future water damage.

Plumbing

e Replace or Install a sump pump as well as a battery-
powered backup sump pump. The backup unit will
operate when the primary sump pump fails or loses
power, which is all too common during a storm.
Direct downspouts to the front or rear away from
the house, not toward adjacent properties.

Prepare for the Next Flood

e Consider purchasing a backup or portable generator
in preparation for future weather. The Village has a
Generator Grant Program that can help: Pick up an
application at the Department of Community Devel-
opment or Village Hall and find out if you qualify.

e Install a sewer check valve in your sewer line to
help prevent future flooding. The Sewer Check
Valve Grant Program provides residents with 50%
reimbursement of the installation cost of a sewer
check valve, up to $1,000.00. Contact the Village for
more information, or stop by the Department of
Community Development or Village Hall for an ap-
plication.

Obtain a Permit for Flood Work
e When needed, Building Permits for flood rehab pro-
jects CAN BE OBTAINED FREE OF CHARGE, from the
Department of Community Development. Please fill
out a permit application found at:
www.villageofschillerpark.com,
or by stopping by 4501 N. 25th Avenue.




