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PUBLIC NOTICE! 

Due to the current health risk of the Coronavirus (COVID), for your safety and ours, the Schiller 
Park Police and Fire Departments are putting into place precautions to limit social interactions. 
 

REGARDING THE POLICE DEPARTMENT: 

The following procedures will go into effect March 19, 2020 and remain 

until further notice: 

HIGH PRIORITY / EMERGENCY CALLS 

Schiller Park Police Department will always respond to high priority/emergency calls, 
including, but not limited to: 

 Any violent crime or crimes against persons; 

 In-progress crimes; 

 Motor vehicle crashes involving injuries or lane blockage; 

 A battery or domestic-related incident either in progress or where the suspect is still on 
the scene; 

 Burglaries where evidentiary items need to be collected or the crime scene needs to be 
processed; or 

 Where the Watch Supervisor deems it necessary for a Police Officer to respond. 

LOW PRIORITY CALLS FOR SERVICE 

        Schiller Park Police may not respond to the scene of low priority calls involving non-
emergencies, such as: 

 A delayed call for service; 

 A matter of record report; 

 A crime against property;  

 Accidental property damage.  
In such cases, you can call the dispatch center at 847-678-4794 and a Police Officer will 

call you back shortly to generate a Police report over the telephone. 
Another option, the Schiller Park Police Department is now using an online portal to 

process requests for Police reports for certain, minor issues that do not require an immediate 
Police response. Using https://www.frontlinepss.com/sppd, people can safely and securely 
submit this information online which will then be directed to the Police Department.  

WE REQUEST THAT YOU DO NOT ENTER THE POLICE BUILDING: 

 If your request for service needs fall within the low priority calls for service category; 

 If you have a fever or had a fever within the last 24 hours; 

 If you had contact with a Coronavirus carrier; 

https://www.frontlinepss.com/sppd
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 If you traveled outside of the United States within the last 14 days; and/or 

 If you are experiencing flu-like symptoms, a cough, sore throat, or shortness of breath. 

PLEASE RETURN HOME AND CALL 847-678-4794 TO MAKE A LOW PRIORITY POLICE REPORT. 

REGARDING THE FIRE DEPARTMENT: 

EMERGENCY MEDICAL CALLS 

During calls for ambulance service, the following precautions will be in effect: 

 Dispatch will ask patients to meet the Paramedics at the door, if possible; 

 Every patient will be required to wear a mask, regardless of symptoms; 

 Family members will not be allowed to ride in the ambulance to the hospital, unless 

absolutely necessary, i.e. the patient is a minor, the family member is translating, etc. 

 

Thank you for your understanding and cooperation,  

Director Thomas Fragakis   Chief Peter Chiodo 

Schiller Park Police Department  Schiller Park Fire Department 

 

 

 


